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To access your exhibitor area, click on your
name at the top right hand corner then on

EXHIBITOR
AREA Ty

My profile

Organizer area

Settings

Resources center
Contact app support

Legal
+

Log out
Acces



http://team.swapcard.com/

Exhibitor Area / Navigation

Welcome to Swapcard for teams

Julien, you're a member of ABB FRANCE, an exhibitor or a partner of Salons HE GH HIT.
This interface helps you to manage your team and gather contacts made by its members.

Il Share contacts
Gather all contacts of your team's members and export them

Exhibitor details
Edit your information to highlight your company

.’.{. Team members
Add and manage members to your team

Share contacts with your team

Improve collaboration by sharing your contacts with members of the team. They will have access
to them on this interface and the mobile app.

Do you want to share contacts with members of your team?

NO, MAYBE LATER YES, | SHARE MY CONTACTS

When you first connect, a welcome text
appears.

By clicking on next, you will be asked to
choose whether you want to share your
contacts with your colleagues. You can
change your settings at any time.

This is the menu bar that appears on the
left side of your screen. It will be useful for
you to navigate between the different
sections of the exhibitor area..

L

4

93

12

f02

Meetings

Exhibitor details

Shared contacts

Members

Settings



Exhibitor Area / Company Info

To be contacted by as many qualified participants as possible,
you must fill in all the information in your exhibitor form:

= Logo = Social Networks
= Name e Website
o= Description o= Address

Exhibitor Details

Logo

Import a rectangular image (2:1 ratio), size of 2180x1080px and no
larger than 2MB Is perfect.

swagcard

Swapcard

Description
Swapcard is an event engagement platform, powered by artificial intelligence and run by people.

Thanks to smart matchmaking, customised recommendations, and flexible scheduling it enables in-
person meetings with the right people and content before, during and after any event.

Social medias

© nhttps:/iwww.linkedin.com/company/ swapcard @

© nhttps://www.twitter.com/ swapcard @

Tttps:/iwww.instagram.com/ swapcard @
Website

https:/iww.swapcard.com

swapcard

Swapcard

DESCRIFTION
Swapeard Is engagement platiorm,
powered by artfiiel Intelligence and run by
people. Thanks I smart matchmaking,
cusiomised recommendations, and flaxible
scheduling it enables n-person

SHOW MORE

SOCIAL NETWORKS
COORDOONEES
hitgs e swapcard com

Attendee Preview

16:57 o 4G .

< Exposants

)
Swapcard
Start-up
Stand 5F

16:56 o 4G .

< Exposants

swagcard

o
Swapcard
Event tech & Services

Voir sur le plan

Swapcard Booth

Demandez un rendez-vous
Choisissez un créneau horaire pour rencontrer Swapcard

vendredi 24 mai

09:00 09:30 10:00

voir plus

Demandez un rendez-vous
Choisissez un créneau horaire pour rencontrer Swapcard

vendredi 9 déc. 2022
09:00 09:30 10:00

voir plus

Informations
Artificial Intelligence Networking

Swapcard is an event engagement platform, powered by artificial
intelligence and run by people. Thanks to smart matchmaking,
customised recommendations, and flexible scheduling it enables

voir plus

Médias sociaux

® O

Coordonnées

& https://www.swapcard.com
—




Exhibitor Area / Team Members

. 0
" Team members
(51}
,! Godefroy des Francs
3 Head of Product
Swapcard
| n

Baptiste Boulard
CEO
G < Swapcard. Event App with Al

Add a member

Insert the email address of the person that you want to add to your team. If any account exists,

you will need to insert at least first and last name. An email will be sent to invite him/her to log

in.
Email

Type an email address

First name Last name

First name Last name

Job title Company

Job title Company

©

@

To manage the members attached to your exhibiting entity,

to "Team Members". You can then view all your collaborators,
\ delete or add them.

[l

To add a member, click on the button at the top right of your screen.

If this person already has a Swapcard account, they will automatically be attached to
your exhibitor account.

If this person does not have a Swapcard account, indicate at least his first and last
name so that an account can be automatically created for him.



Exhibitor Area / Shared Contact

i
Shared connections €D s

m
First name Last name Job title Second job title Compa
1
Damien VIRLOUVET Front-end React developer Swapcar:
()3
{8 Rafaelle Stavisky Brand Content Manager Evénementiel Swapcar By gO|ng to the llShared Contactsll tab1 you Can VIeW a”
the contacts collected by you and your team before,
Hyeonju Ryu )
during, and after the event.
Nolan Rigo Devioper web front-end Second job fifl Swopcar Only the contacts of your collaborators who have enabled
the contact sharing option will be displayed, in addition to
i | vent etworking Expert You organize an event? wapcar H H
e o e ey B Let's falk e yours. Check that all your collaborators have activated it.
Allyson Jean-Charles hoj:::gif”p‘e Operations SWAPCAI
Theo Inisan Engineering Swapcar:
John Doe Product Owner swapcarg

. International Sales
William Sean Cohen ) Swapcart
Executive



Exhibitor Area / Meeting Manager

i

|

1n

19

Meetings

Confirmed (1)

Monday, November 11, 2019

Meeting

[ 05/02/2019 + 2:17 PM

i 11/11/2019 - 2:20 PM to 2:40 PM
© Surle stand

EDIT

Meeting requested

[ 05/10/2019 - 2:35 PM
i 11/11/2019 - 2:00 PM to 2:20 PM
© Surle stand

EDIT

Meeting requested

[ 05/10/2019 - 2:36 PM
&4 11/11/2019 - 1:00 PM to 1:20 PM
© Surle stand

EDIT

@ Confirmed

@ Pending

® Pending

De D ®

All members

Juliette Decourt
Planneuse Stratégique / Conceptrice
MCI Group

Justine Rabel
Event & Networking Expert
Swapcard

Julien Bouvier
Event Evangelist
Swapcard

Ethan Martin
Auditor
China Mobile Communications

Julien Bouvier
Event Evangelist
Swapcard

Sarah Lambert
Chief Financial Officer
Banco Santander

To view and manage all the meetings of your team, go to
the « Meetings » tab of the menu sidebar.

In this section you can:

Display the meetings of one or all members of your
team

* Filter meetings by status: Pending, Validated or
Cancelled

« Assign an appointment request to a member of your
team: click on the chosen appointment, then in the
window that appears, enter the name of your
collaborator, then validate.

» Cancel an appointment request: click on the
appointment you have chosen, then in the window that

appears, select
¥ CANCEL MEETING REQUEST



Exhibitor Area / Export

By going to the "Shared Contacts" tab, you have the possibility to export all the
contacts of your team.

This export is done in the form of an excel file containing all the information of
each contact, including the collaborator who initiated this contact, its date of
addition, tags and other notes taken by each.

..
i
Shared connections EXPORT sarc

m
m

First name Last name Job title Second job title Compai

Damien VIRLOUVET Front-end React developer Swapcar
n

Rafaelle Stavisky Brand Content Manager Evénementiel Swapcar

vy
\@’

Let’s talk GDPR...

All users of the platform have agreed to share their data with Swapcard. When you
scan a badge or connect with a user, he tacitly agrees to share information with

you. You therefore retrieve this information in accordance with the GDPR.

From your App or WebApp, you can also export your
contacts (and only yours) as an excel file.

INDHRA PRADESH

12:21 4G =
&2 g
Contacts
Q Search

CONTACTED n

Andrea Di Benedetto
Event Evangslist
" swopcard

Diego Riveros
Business Development
Swopcard

Godefroy des Francs
Head of Product
Swopcard

Ines Ybarra Arbaiza
Event & Communication Manager
Swopcard

HN<XECCAWTODOZErXCc—IOTNMOOD>

Julia Monsi g ¥
User Suc
Swopcard

Justine Rabel
Event & Networking Expert l
Swopcord

Done

Excel file with your contacts is ready!

OPEN OR SHARE FILE

Web & Mobile App

3




THE SIA SWAPCARD
PLATFORM
Web App & App



App & WebApp / Navigation
= ‘mmn&pov/,e,aec,mnmom ‘ < O )

Home  Programme |\ SteeringCommittee  Speakers  Aftendees  Exhibitors  SIAHelp Center  Products & Services My Event

—

siA

o /BN ference and Exhibition

Moving Forward

SIA POWERTRAIN» Together

& POWER ELECTRDNICS _ .
Martin PIERRELEE for Next Decade Low Carbon Mobiliy i
Events & Communication Manager ——

© g socic e oes
SIA L =
Rboucaie

Steering Committee

FISITA

N

Programme

Speakers d

Exhibitors - SIA Help Center ——

Products & Services !

Web App

This is the home page of your event. The main
navigation is the same on Web and Mobile. It is divided
into 4 parts:

Attendees

Exhibitors
Program
Speakers

Map

Our website

Book a demo

A 18 3 S

fe

Mobile App

A Notifications

\pec00000

% Home f@ Messages

4= My profile

10



App & WebApp / Navigation

Attendees

Exhibitors

5 z[ﬁ\e?:n\:«leriruin & Power Electronics 2021 & [ A a. Martin v

< Home Programme I\ SteeringC i Speakers Attend Exhibitors SIA Help Center Products & Services My Event
EDIT | \ % S
| L StA s Speakers
] e

Program

SIA POWERTRAIN» Moving Forward

Map
& POWER ELECTEDNICS _ gl jogsthery
Martin PIERRELEE R T—
Events & Communication Manager - |
Our website
=
Steering Committee
gt o 122 »
Attendees
Mobile App
* Home * Exhibitors
To access the different sections of the platform, use the buttons on the home * Programme * Products & Services
screen. From the Web App, navigation is made easier by the presence of a * Attendees * My Event
navigation sub-bar. This allows access to the different sections of the event: * Committee members ¢ SIA — Help Center

e Speakers . ... 11



App & WebApp / Attendees & Matchmaking

Find out who to meet!

oc Demo event 2019: Discover the Swapcard Experience & fa 4 12 & Rafaelle v
1. Sort the attendees to see the most relgvant
Home Attendees Exhibitors Program Speakers My visit
results.
2.  Click on a participant to view their
information Aftendees -
10:36 w4 )

3. Connect with qualified profiles

. Rafaelle Stavisky & X *** |r connections
Q Search é Brand Content Manager
= Swapcard Ai‘fendees Walid Bengeloune
Country Manager
Q Search Swapcard
q q q . Filte
A personalized connection request (with message) will
) : SECTORS ~ People you should meet People you should meet 10:36 o1 4G @)
be 4 times more likely to succeed. —
S — Ethan Martin Country Manager Cancel Filters Reset
~ Swapcard
Q Auditor
China Mobile Communications e William Sean Cohen SECTORS ~
International Sales Executive
ROLES ~
£ Swapcard TYPES ~
] ° kb
Al & Matchmakin Amanda Les temietee | s iom
‘?’ Inside Sales Manager I:Ide SIO:S Méncger o
Get better recommendations General Electric s S [l Account Manager  Attendees
T . . . Add keywords here that will feed the Amanda Watkins 0 Aud
1. Fillin your profile information matchmaking algerithm 1o refine the ? Qualify Engiter uditor
suggestion of people you should meet. . EON i
- - Amanda Watkins [7] Business Development Mana
2. Enter yOUf SearCh Crlterla Search criterida Quality Engineer Sarah Duncan
EON Training Specialist 0] ceo
H H utsche Bahn
3. Add the profiles that interest you Add a criteria o -
p y More nice opportunities ] Community Manager William Sean Cohen
International Sales Executive
A Sarah Duncan Ethan Mullins [] coo Swapcard

Market Development Managi
Statoil

[7] Developer web front-end CONNECT
Damien Courbon

coo [] Director

Swapcard

The more data you enter into the platform, the more
efficient the matchmaking will be.

Book a meetin
[7] Financial Analyst |4 9

Baptiste Boulard Select a time slot to set up a meeting with William
_CEO ["] Graphic & Product Designer SeanCoben

Friday 9 Dec 2022

PO

["] Human Resources Assistant
Use filters to narrow resuilts.

09:00 10:00 10:30
[] Industry Representative




App & WebApp / Exhibitors, Speakers & Program

Exhibitors

All exhibitors (companies) are included in this
list, both on mobile phones and on the web

application.

You can then access an exhibitor's or your own
record, its description and location on the map.

Find the list of different speakers at the event, and
get in touch with them!

In addition to the general information available on
their file, you will also find the list of the sessions

they run.

Speakers

oo Demo event 2019: Discover the Swapcard Experience ]
Home Aftendees Exhibitors Program Speakers
Exhibitors
Search | Swapcard
swapcard  Swapcard is an event engagement platform, powered by a

intelligence and run by people. Thanks fo smart matchmaki

Filters
Event tech & Services
TYPE OF SERVICES
Ticksfing Platform  Interactivity Mapwize
Py .
CRM Event tach & Servicss mapwize Mapwize is the Indeor Mapping platform for the creation o
new digital services inside buildings and events, Our maps ¢
Customers
) Revolugo
GEOGRAPHY GO Your solution already offers a comprehensive service to you
customers from registration, to automated marketing...
Progue  Paoris  Ireland

Virginia  Germany  USA

France  North America  Slovakia Swapcard

swopcard  Swapcard is an event engagement platform, powered by
United Kingdom UK artificial intelligence and run by people. Thanks fo smart.
International

Programme

All sessions are located in the "Programme”
section. You have the possibility to
bookmark the sessions that interest you to
create your personalized agenda.

By clicking on a session, visualize who is
leading it and which sponsors are attached
to it.

[

a n & Rafaelle ~
My visit k
10:36 W 4G .
. . h
Exhibitors
10:37
Q Search
Event tech & Services k
r
Mapwize Spea ers
N . 1
mapwize Mapwize is the Indoor N
the creation of new digi % Search
Revolugo Swapcard
UGO  Your solution already of
service fo your custome Baptiste Boulard
CEC
Swapcard 3 Swapcard
swapcard  Swapcard is an event e
powered by arfificial inf Lexi Casey
'?* Assistant Controller
Tradefest China Shipbuilding Industry
@tradefest  Start benchmarking eve
real exhibitors and attel Damien Courbon
coo
CRM Swapcard
Microsoft Dynamics Yann de Parscau
Masss Unleash your organizati Product Success Manager
breaking down data sil Swapcard
Pipedrive Godefroy des Francs
plpedrive  Pipedrive is a sales mar Head of Product

&

Filters

designed to help small ¢
Salesforce
Salesforce is the world's

relationship manageme

Zoho

Use filters to narrow results.

STOWHee QOO

Swapcard

Martell Fox

Robin Herzog
Head of the World
Swapp

Damien Virlouvet
Front end Developer
Swapcard

christine Wilsen
Content Writer

Swapcard

Inés Ybarra Arbaiza
Event &

10:37 o 4G =m)

( Program Q *

Monday 15 Apr Friday 9 Dec 2022 Saturday 10 Dec 202!

10:00 How to boost your ROI through R
1209 our Platform ?
ROl + Red Arena
Baptiste Boulard (Swapcard)
Find Potential Leads
more seat: rilable for this sessiol
13:00 Our Event Team For On Site & Off B
1800 Site Support
Support « Digital Arts Lab
Damien Courbon (Swapcard)
Support  Need Help
j ar
16:00 The Swapcard Famil T
17:00 P Y £
Website « Discovery Stage
Martell Fox ()
Carreer offers
16:00 Artificial Intelligence Boost the T
17:00

Matchmaking
Solution » Discovery Stage

Vincent Kurta (Swapcard), Godefroy des Francs
(Swapcard)

Artificial Intelligence

Filters Open



App & WebApp / My Visit

10:40 W 4G . \

My visit “

d i o

09:30 Meeting
10:00

© Innovation room « Networking Lounge

& Swapcard

o~ Yann de Parscau
\ Product Success Manager
Swapcard
13:00  Our Event Team For On Site & Off Fol

15:00  Site Support

© Digital Arts Lab
B8 Support

]

Damien Courbon (Swapcard)

16:00  Artificial Intelligence Boost the TS
17:00  Matchmaking

Discovery Stage
Solution

Vincent Kurta (Swapcard)
Godefroy des Francs (Swapcard)

I 850

Saturday 10 Dec 2022

02:00 Resources center
03:00 Fo
© Discovery Stage
22 Website
L Yann de Parscau (Swapcard)
17:00  Ticketing Platform
18:00 Fo /

0 Reddii—

My Schedule

10:40 wlac @

< My visit n

s (W) = =

>
Display empty slots

Friday 9 Dec 2022

09:30 Meeting

10:00
© Innovation room « Networking Lounge

%7 Swapcard

o~ Yann de Parscau
! Product Success Manager
Swapcard

My Meetings

eHoekeDPOO@O0 .

4G (.

My visit

i o

Ethan Martin
Auditar
China Mobile Communications

Sarah Lambert
Chief Financial Officer

Banco Santander

Yann de Parscau
Product Success Manager

Swapcard

Inés Ybarra Arbaiza
Event & Communication Manager

Swapcard

rafaelle stavisky
‘community manager
swapcard

Martell Fox
Chief Culture Officer / Human Resources / Recruit...
Swapcard

Godefroy des Francs
Head of Product
Swapcard

Marjorie LE GUYADER
Head of Partnerships

Swapcard

Diege Riveros
International Business Developer

Swapcard

Justine Rabel
Infernational Business Developer

Swapcard

Andrea Di Benedetto
Event Evangslist
Swapcar

My Contacts

e §

Our website

Book a demo

My visit
so you don't miss a thing!

Find your meetings, the people you met on
the event and your personalized schedule.

You can export your appointments and your personalized

calendar directly in your calendar by clicking on the icon :

O

14



App & WebApp / Send a meeting request

Q Select a slot

By clicking on a participant, you can view
the appointment slots for which he or she
is available. Select the niche that interests

you.

Select a place

The list of appointment spaces appears.
Select the one you are interested in.

Send a message

It is very important to send a

personalized message to the participant
you wish to contact so that the meeting

can take place.

Manage your meetings

In "My Visit", you can view your

appointments, cancel them and manage
your availability. Be craeful! A meeting slot
is blocked when a request is made or
received, even if it is not validated.

10:41 4G @)

£ Attendees

Walid Bengeloune

Country Manager
Canada

Swapcard

CONNECT

. Dec 2022
09:00 10:00

Book a meeting

Select a time slot to set up a meeting with
Walid Bengeloune

see more

skills
Entrepreneurship Al Malchmaking  VIP meetings

Smart sponsorship Digital event experience

Bie

Executive level seasoned sales professional with an
intimate understanding of business operating systems
and capable of rapidly generating high levels of B
within different business environments. Speaking four
languages and an astute negotiator, he has fostered
relations within major accounts and successfully
launched business initiatives on three continents.
Excellent communicator, he prides himself in

generating solid ETEEEMETTIOTTE®Nts and

ID:D

10:41
£ Meet Walid Meet Walid
iy Friday 9 dec 2022 « 10:00 - 10:30

Select a place to meet at the event.
Innovation room

Networking Lounge

Coworking space

Red area

Get started Lounge

Discovery Room

Master class space

m

10:44 w 4G =m)

< Meet Walid Meet Walid Send
i Friday 9 dec 2022 « 10:00 - 10:30 Edit

© Innovation room « Networking Lounge Edit

Message (optional)

are you available for a meeting ?

& (W xlclv|ibln &)
123 espace retour

My visit

i i

Friday 9 Dec 2022

09:30 Meeting

© Innovation room « Networking Lounge
& Swapcard
Yann de Parscau
Swapcard

| Product Success Manager

Our Event Team For On Site & Off

Site Support

© Digital Arts Lab
85 Support

L Damien Courbon (Swapcard)

Artificial Intelligence Boost the

Matchmaking

© Discovery Stage
25 Solution

3 Vincent Kurta (Swapcard)

Godefroy des Francs (Swapcard)

Saturday 10 Dec 2022

02:00 Resources center

© Discovery Stage
22 Website

2 Yann de Parscau (Swapcard)

17:00  Ticketing Platform

0 Reduitit—

W 4G .

1)

1)



App & WebApp / Virtual meetings and video calls

Virtual meetings
© 2 3

G You can make a virtual appointment with someone. _
{ 13:44 ] s - @ .4 01230 / ~
~ 7 - ‘ ‘ -

< Back Meet Steve Goodwin <

When your appointment request is confirmed, the "Video Call"

a place to meet at the event 32 Connected

button will appear 1 hour before your appointment on your

profile (only if the appointment is confirmed).

e Your meeting will also appear in your "My Event" list, which is Steve Goodwin

your personalised agenda for the event.

Konex

fa MESSAGE
L

Video calls <

Meetin
meeting

. . . i Mon, May 25 - 8:00 AM to 8:30 AM
From a private chat, you can call someone directly with i ——

the camera button.

You have the possibility to share your screen.



BEST PRACTICES



w0 DR

Retroplanning

Edit your profile

Connect with qualified attendees
Send your first meeting requests
Answer to your first meeting requests

Exchange with the relevant
participants

Note & tag your new contacts

Chat with them directly on the
application

e e

1. Continue to chat with your new
contacts

2. Export your contact list
Quialify your leads for better ROI

18



Support / On-line from SwapCard

Chat

Chat with our team on www.swapcard.com

E-maill

Send us an email on
support@swapcard.com

Webinar

Attend a full platform demonstration during
the next Webinar.

19


http://www.swapcard.com/
mailto:support@swapcard.com

Support / On-site

Martin PIERRELEE

Events & Communication Manager
SIA

You can also find us during the event to help you set up and use
the application.

For any assistance, ask directly to a member of the SIA team.

Contact: martin.pierrelee@sia.fr // + 33 1 41 44 93 76

20
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