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App & WebApp / Navigation

Attendees

Exhibitors
SIA CESA 2021 o a
y v
. Edit event t - "‘ ,! a® Molly
. Home Programme .\ Speakers Attendees Exhibitors Products & Services Live Discussions SIA - Help Center My Event Progrqm

EDIT
Speakers

Ld
SiA

Moving Forward .

4T

Molly Boissier

Events & Global Communication - 1, '
Manager 5 = = oF =iz
SIA = f ‘

Edit your company information and access
advanced features in the exhibitor center.
Programme

SIA CESA 2_021 : )

Jointhe SIA

Our website

Book a demo

f 29 n s

v n
21" century.

This is the home page of your event. The main % Home fa Messages A Notifications
navigation is the same on Web and Mobile. It is divided

into 3% Contacts 1= My profil



App & WebApp / Navigation

SIA CESA 2021 a
. Edit event t fa "‘ 12 40 Molly
Home Programme .\ Speakers Attendees Exhibitors Products & Services Live Discussions SIA - Help Center My Event

EDIT

—

4 F
Molly Boissier

Events & Global Communication

Manager ; = A T | JointheSIA @

S0 » imagi i
SIA in To imagine, with
- the best international
experts, the Future

of Mobility in the
Edit your company information and access = 21 centlny
advanced features in the exhibitor center. ) - . o
Programme ;o - . Speal

To access the different sections of the platform, use the on the home

screen. From the Web App, navigation is made easier by the presence of a
. This allows access to the 9 sections of the event:

Attendees

Exhibitors

Program

Speakers

Map

Our website

Book a deimo

" 22 n
Home * Products &
Programme Services
Speakers * Live Discussions
Attendees * SIA - Help Center

Exhibitors

My Event

3



App & WebApp / Attendees & Matchmaking

Find out who to meet!

oc Demo event 2019: Discover the Swapcard Experience [ ] fa 1 n * Rafaelle v
1. Sort the attendees to see the most relevant
Home Attendees Exhibitors Program Speakers My visit
results.
2. Click on a participant to view their
information Attendees

10:36 ol 4G (@m)

3. Connect with qualified profiles

Rafaelle Stavisky < connections
Q. Search g Brand Content Manager
Swapcard Attendees Walid Bengeloune
Country Manager
| Q Search Swapcard
q q g o Filte;
A personalized connection request (with message) will
: : SECTORS v People you should meet People you should meet 10:36 i ac @
be 4 times more likely to succeed. vrE——
TYPES it Ethan Marﬁn Country Manager Cancel Filters Reset
@ Auditor Swapcard
© China Mobile Communications William Sean Cohen SECTORS v
RBILES > | :vive::::ro;ul Sales Executive - 5
. — B .
Amanda Lee ROLES . .
Al & Matchmaking B et e e
Get better recommendations > General Electric - General Blectric [] Account Manager < Attendees
— . . . Add keywords here that will feed the | Amu.ndu Waikins '

1. Fill'in your profile information matchmaking algorithm fo refine the L A ooy Enaineer 0] Auditor

suggestion of people you should meet. . L0 EON

. . Amanda Watkins ["] Business Development Manar
2.  Enter your search criteria Search criteria -3 Guaiiy Engineer Sarah Duncan
A E.ON \6' Training Specialist [ ceo
H H -’ » Deutsche Bahn
3. Add the profiles that interest you Add a criteria ‘ William Soan Coh
~ More nice opportunities [ Community Manager illiam Sean Cohen
International Sales Executive
‘ Sarah Duncan Ethan Mullins ] coo Swapcard

Market Development Managt

Statal ["] Developer web front-end SeLIEET

Damien Courbon

@ o @

. coo [’] Director
The more data you enter into the platform, the more swapcard q Book a meeting
. . . N Financial Analyst L ) ) ) »
efflclent the matchmaklng WI” be_ g:ghsb Boulard gelectca :]Ime slot to set up a meeting with William
- X ["] Graphic & Product Designer ean tohen

Friday 9 Dec 2022
Filters

= ["] Human Resources Assistant
Use filters to narrow results.

09:00 10:00 10:30
[7] Industry Representative



App & WebApp / Exhibitors, Speakers & Program

All exhibitors (companies) are
, both on mobile phones and on the web
application.

You can then access an exhibitor's or your own
record, its description and location on the map.

Find the list of different speakers at the event, and
get in touch with them!

In addition to the general information available on
their file, you will also find

oc Demo event 2019: Discover the Swapcard Experience ]
Home Attendees Exhibitors Program Speakers
Exhibitors
o Swapcard
Q S h
4 Sedrd swapcard  Swapcard is an event engagement platform, powered by a

Filters

TYPE OF SERVICES

Ticketing Platform  Inferactivity
CRM  Event tech & Services

Customers

GEOGRAPHY

Prague  Paris lreland
Virginia  Germany  USA
France  NorthAmerica  Slovakia

United Kingdom UK

International

intelligence and run by people. Thanks to smart matchmaki

Event tech & Services

mapwize

REVOLUGO

swapcard

Mapwize
Mapwize is the Indoor Mapping platform for the creation o
new digital services inside buildings and events. Our maps ¢

Revolugo
Your solution already offers a comprehensive service o you
customers from registration, to automated marketing...

Swapcard
Swapcard is an event engagement platform, powered by
artificial infelligence and run by people. Thanks to smart...

All sessions are located in the

section. You have the possibility to
bookmark the sessions that interest you to
create your personalized agenda.

By clicking on a session, visualize who is

leading it and which

to it.

are attached

%

A n

¥ rofaclle v

My visit

10:36

<
Exhibitors

I
ol 4G @)

*

Q Search

Event tech & Services

o]
mapwize
REVOLUGO
swagcard

@ tradefest
CRM

P

>

Filters

Mapwize
Mapwize is the Indoor
the creation of new digi

Revolugo

Your solution already of
service to your custome

Swapcard

Swapcard is an event el
powered by arfificial inf

Tradefest

Start benchmarking eve
real exhibitors and atter

Microsoft Dynamics

Unleash your organizati
breaking down data silc

Pipedrive

Pipedrive is a sales mar
designed to help small ¢

Salesforce
Salesforce is the world's

relationship manageme

Zoho

Use filters to narrow results.

10:37
<

Speakers

Q Search

Swapcard

Baptiste Boulard
CEO
Swapcard

y

PPEODLOHOW

Lexi Casey
Assistant Controller

Damien Courbon
COO

Swapcard
Yann de Parscau

Swapcard

Head of Product
Swapcard

Martell Fox

Robin Herzog
Head of the World
Swapp

Damien Virlouvet
Front end Developer
Swapcard

christine Wilson
Content Writer
Swapcard

China Shipbuilding Industry

Product Success Manager

Godefroy des Francs

Inés Ybarra Arbaiza
Event & CEMMOTTCOTC T

10:37

<

Monday 15

10:00
12:00

13:00
15:00

16:00
17:00

16:00
17:00

Filters

'l 4G @m)

'l 4G @m)

Q %

Saturday 10 Dec 202:

Program

Apr Friday 9 Dec 2022

How to boost your ROI through T3
our Platform ?

ROl « Red Arena
Baptiste Boulard (Swapcard)
Find Potential Leads

There are no more seats available for this session

Our Event Team For On Site & Off FO
Site Support

Support « Digital Arts Lab

Damien Courbon (Swapcard)

Support  Need Help
Alimited amount of seats left, click on the star fo register
The Swapcard Family 0B

Website « Discovery Stage
Martell Fox ()

Carreer offers

Artificial Intelligence Boost the B
Matchmaking

Solution « Discovery Stage

Vincent Kurta (Swapcard), Godefroy des Francs
(Swapcard)

Artificial Intelligence

Open



i £ L »

Our website >

A "4
@

App & WebApp / My Visit e - >
Q

My visit
so you don't miss a thing!

10:40 ! 4G (E““ 10:40 wlac E‘J‘w‘ 10:41 w46 E‘J‘w‘

My visit (1] < My visit (1] < My visit
. o . o
W% & s (¥) = = & W % ®
Ethan Martin ﬁ r‘ ‘ ,! 15
Display empty slots (_ @ Auditor
X . Confi 4 China Mobile Communications
09:30  Meeting Friday 9 Dec 2022
10:00 .
© Innovation room « Networking Lounge Sarah Lambert
o Swapcard 09:30  Meeting ‘@ Chief Financial Officer
10:00 Banco Santander
Yann de Parscau © Innovation room « Networking Lounge
. Yann de Parscau
Product Success Manager @ Swapcard prod "
Swapcard roduct Success Manager
Yann de Parscau Swapcard
Product Success Manager Inés Ybarra Arbaiza
13:00 Our Event Team For On Site & Off T Swapcard .
15:00  Gjte Support Q Event & Communication Manager . .
Swapcard F d t th I t
ind your meetings, the people you met on
© Digital Arts Lab rafaelle stavisky .
25 Support community manager th t d y p I d h d I
L Damien Courbon (Swapcard) swapcard e eve n a n O u r e rSO n a Ize SC e u e .
Martell Fox
16:00  Artificial Intelligence Boost the Fol Chief Culture Officer / Human Resources / Recruit...
17:00  Matchmaking Swapcard
© Discovery Stage Godefroy des Francs
89 Solution Head of Product
s S d (S
4 Vincent Kurta (Swapcard) wapcar - >
“ Godefroy des Francs (Swapcard)
Marjorie LE GUYADER
Saturday 10 Dec 2022 , Head of Partnerships =
Swapcard
02100 Resources center ) Diego Riveros You can export your appointments and your personalized
03:00 International Business Developer . . o - .
© Discovery Stage Swapcard calendar directly in your calendar by clicking on the icon :
28 Website i
2 Yann de Parscau (Swapcard) Justine Rabel Q
International Business Developer
Swapcard
17:00  Ticketing Platform
18:00 ¢ To} ‘} p Andrea Di Benedetto ‘}
Event Evangelist
e —
o e » g Y oo — -

My Schedule

My Meetings My Contacts




App & WebApp / Send a meeting request

By clicking on a participant, you can view
the appointment slots for which he or she
is available. Select the niche that interests
you.

The list of appointment spaces appears.
Select the one you are interested in.

It is very important to send a
personalized message to the participant
you wish to contact so that the meeting
can take place.

In "My Visit", you can view your
appointments, cancel them and manage
your availability. Be craeful! A meeting slot
is when a request is made or
received, even if it is not validated.

< Attendees

10:41 W 4G =) 10:41
{ Meet Walid Meet Walid

i Friday 9 dec 2022 « 10:00 - 10:30

Select a place to meet at the event.

Innovation room
Walid Bengeloune Networking Lounge
Country Manager

Canada

Coworking space
Swapcard

CONNECT

Red area

Get started Lounge

-1 Discovery Room
Book a meeting

. . . Master class space
Select a time slot to set up a meeting with

Walid Bengeloune

Esisley g Dec 2022
09:00 10:00 10:30

see more

Skills

Enfrepreneurship Al Matchmaking  VIP meetings

Smart sponsorship Digital event experience

Bio

Executive level seasoned sales professional with an
intimate understanding of business operating systems
and capable of rapidly generating high levels of Bl
within different business environments. Speaking four
languages and an astute negotiator, he has fostered
relations within major accounts and successfully
launched business initiatives on three continents.
Excellent communicator, he prides himself in

qgenerating solid =TI ETTETTIONT T ™nis and

Wl 4G @m) 10:44

! 4G @m)

< Meet Walid Meet Walid Send

Edit ixi Friday 9 dec 2022 « 10:00 - 10:30 Edit
© Innovation room « Networking Lounge Edit

Message (optional)

are you available for a meeting ?

123 espace retour

@ Y

10:40 wil 4G m)
< My visit “

B i w %

Friday 9 Dec 2022

09:30 Meeting
10:00

© Innovation room « Networking Lounge

& Swapcard

Yann de Parscau
| Product Success Manager
Swapcard
13:00 Our Event Team For On Site & Off FO

15:00  gjte Support

Digital Arts Lab
Support

58 ©

Damien Courbon (Swapcard)

16:00  Artificial Intelligence Boost the (T
17:00 i ©
Matchmaking

© Discovery Stage

56 Solution

y Vincent Kurta (Swapcard)

= Godefroy des Francs (Swapcard)

Saturday 10 Dec 2022
02:00 Resources center
03:00 FQ
Discovery Stage

o
88 Website
A Yann de Parscau (Swapcard)

17:00  Ticketing Platform
18:00 e

| Re i —



App & WebApp / Virtual meetings and video calls

You can make a virtual appointment with someone.

When your appointment request is confirmed, the "Video
Call" button will appear 1 hour before your appointment on

your profile (only if the appointment is confirmed).

Your meeting will also appear in your "My Event" list, which

is your personalised agenda for the event.

Video calls O

From a private chat, you can call someone directly
with the camera button.

You have the possibility to share your screen.

< Back Meet Steve Goodwin

i Wednesday, december 2 « 9:30 am - 10:00 am Edit

Select a place to meet at the event.
Others

Virtual meeting

Stand 1

)
!

32 Connected

Steve Goodwin

Direct Sales Manager
Business Developer

Konex

fa MESSAGE ]}

iz Mon, May 25 - 8:00 AM to 8:30 AM

@8 Online meeting

B« MEETING CALL

.40 12:30 / P

-

-
‘bf;&v
=



To access your exhibitor area, click on your
name at the top right hand corner then on

EXHIBITOR «Exnbior Area »
AREA Cn g e

My profile

Organizer area

Exhibitor area

Settings

Resources center
Contact app support

Legal

Log out



http://team.swapcard.com/

Exhibitor Area / Navigation

Welcome to Swapcard for teams

Julien, you're a member of ABB FRANCE, an exhibitor or a partner of Salons HE GH HIT.
This interface helps you to manage your team and gather contacts made by its members.

!l Share contacts
Gather all contacts of your team's members and export them

Exhibitor details
Edit your information to highlight your company

Team members
Add and manage members to your team

ol fe
20

Share contacts with your team

Improve collaboration by sharing your contacts with members of the team. They will have access
to them on this interface and the mobile app.

Do you want to share contacts with members of your team?

NO, MAYBE LATER YES, | SHARE MY CONTACTS

When you first connect, a welcome text
appears.

By clicking on next, you will be asked to
choose whether you want

with your colleagues. You can
change your settings at any time.

This is the that appears on the
left side of your screen. It will be useful for
you to navigate between the different
sections of the exhibitor area..

4

83

12

fe2

Meetings

Exhibitor details

Shared contacts

Members

Settings

10



Exhibitor Area / Company Info

Attendee Preview

To be contacted by as many qualified participants as possible, 16:57 s 16:56 o -
you must in your exhibitor form: < Exposants C Exposants

swagecard

8

< Logo Social Networks

. Fe
e Name e WebSIte 7o Swapcard 2

Swapcard
oe Descri tion cc Add reSS P Event tech & Services
p start-up Swapcard Booth Voir sur le plan
Stand 5F

Demandez un rendez-vous
Demandez un rendez-vous

EXhibitOl‘ DetailS Choisissez un créneau horaire pour rencontrer Swapcard

vendredi 24 mai

Choisissez un créneau horaire pour rencontrer Swapcard

vendredi 9 déc. 2022

Logo 09:00 09:30 10:00
—— 09:00 09:30 10:00
Import a rectangular image (2:1 ratio), size of 2160x1080px and no H
larger than 2MB is perfect i
d voir plus
swagccaro | voit plus
swagcard
Name Swapcard Informations
Swapcard DESCRIPTION Artificial Intelligence  Networking

‘Swapcard is an event engagement platform,
powered by artficial intelligence and run by
people. Thanks to smart matchmaking,

Description ;’:L‘;’k"‘:f%"n'i‘;”am::‘:;‘:g:;‘a"d"e"""e Swapcard is an event engagement platform, powered by artificial
SHOW MORE intelligence and run by people. Thanks to smart matchmaking,
is an event er 1t platform, powered by artificial intelligence and run by people. customised recommendations, and flexible scheduling it enables
Thanks to smart matchmaking, customised recommendations, and flexible scheduling it enables in- in-person meetinas with the right people and content before
person meetings with the right people and content before, during and after any event. E\ASETWORKS voir plus
COORDOONEES

https:/iwww swapcard.com

Médias sociaux

Social medias @ o

@ https://www.linkedin.com/company/ swapcard @

© nhttps://www.twitter.com/ swapcard fog Coordonnées
& https://www.swapcard.com

@ https://www.instagram.com/ swapcard —

Website

https://www.swapcard.com



Exhibitor Area / Team Members

)
s Team members
lE_I“ = ngw =

To manage the members attached to your exhibiting entity, ge
e ﬁ e O 0 to . You can then view all your collaborators,

Swapcard
L2
g Baptiste Boulard a
@

G S’ chs(o)pcordA Event App with Al

Add a member

Insert the email address of the person that you want to add to your team. If any account exists, TO y CI i Ck On the b utton at the top rig ht Of you r Screen .

you will need to insert at least first and last name. An email will be sent to invite him/her to log

If this person already has a Swapcard account, they will automatically be attached to
el your exhibitor account.

Type an email address

If this person does not have a Swapcard account, indicate at least his first and last

il i name so that an account can be automatically created for him.
First name Last name

Job title Company
Job title Company

0



Exhibitor Area / Shared Contact

ind
Shared connections Q search

m
First name Last name Job title Second job title Compai
n
Damien VIRLOUVET Front-end React developer Swapcari
i
@ Rafaelle Stavisky Brand Content Manager Evénementiel Swapcari By going to the tab’ you Can VieW a"
the contacts collected by you and your team before,
Hyeonju Ryu .
o ' during, and after the event.
Nolan Rigo Devloper web front-end Second job it swapcar Only the contacts of your collaborators who have enabled
. 1 the will be displayed, in addition to
) . 'ou organize an event? . .
Justne e Frent @ Neworling B2er - Letstalk Swspean yours. Check that all your collaborators have activated it.
Allyson Jean-Charles ;T::;re"ple Operations SWAPCAI
Theo Inisan Engineering Swapcart
John Doe Product Owner swapcarg

. International Sales
William Sean Cohen . Swapcar:
Executive

13



Exhibitor Area / Meeting Manager

d

93

1n

191

Meetings

Confirmed (1) Pending (2 Canceled (1)

Monday, November 11, 2019

Meeting

[% 05/02/2019 + 2:17 PM

iz 11/11/2019 - 2:20 PM to 2:40 PM
© Surle stand

EDIT

Meeting requested

% 05/10/2019 + 2:35 PM

ipi 11/11/2019 - 2:00 PM to 2:20 PM
© Surle stand

EDIT

Meeting requested

[% 05/10/2019 - 2:36 PM
i 11/11/2019 - 1:00 PM to 1:20 PM
© Surlestand

EDIT

® Confirmed

® Pending

® Pending

De De ®

All members

Juliette Decourt

Planneuse Stratégique / Conceptrice...

MCI Group

Justine Rabel
Event & Networking Expert
Swapcard

Julien Bouvier
Event Evangelist
Swapcard

Ethan Martin
Auditor
China Mobile Communications

Julien Bouvier
Event Evangelist
Swapcard

Sarah Lambert
Chief Financial Officer
Banco Santander

To view and manage all the meetings of your team, go to
the tab of the menu sidebar.

In this section you can:

» Display the meetings of one or all members of your
team

* Filter meetings by status: Pending, Validated or
Cancelled

» Assign an appointment request to a member of your
team: click on the chosen appointment, then in the
window that appears, enter the name of your
collaborator, then validate.

» Cancel an appointment request: click on the
appointment you have chosen, then in the window that

appears, select
W CANCEL MEETING REQUEST

14



Exhibitor Area / Export

By going to the "Shared Contacis” tab, you have the possibility to export all the
contacts of your team.

This export is done in the form of an excel file containing all the information of
each contact, including the collaborator who initiated this contact, its date of
addition, tags and other notes taken by each.

2 Bt S P

i . o=
Shared connections Q search _

an
(=]
First name Last name Job title Second job title Compai
Damien VIRLOUVET Front-end React developer Swapcart
n
Rafaelle Stavisky Brand Content Manager Evénementiel Swapcare
oY

(SN
~@’

Let’s talk GDPR...

All users of the platform have agreed to share their data with Swapcard. When you
scan a badge or connect with a user, he tacitly agrees to share information with

you. You therefore retrieve this information in accordance with the GDPR.

From your App or WebApp, you can also export your
contacts (and only yours) as an excel file.

12:21 " 4GE\
G2 t

Contacts

Q Search

A

Andrea Di Benedetto
9 Event Evongelis
" swapcard

Diego Riveros
Business Development
Swapcard

Godefroy des Francs
Head of Product
Swapcard

D

G

|
Ines Ybarra Arbaiza
Event & Communication Manager
Swapcard

J

HN<XXE<CHAWDODVOZIrXCc-—IOMMOUO®>

Julia Monsigny
User Success Manager
Swapcard

Justine Rabel >
Event & Networking Expert @
Swapcard

] A

Done

Excel file with your contacts is ready!

OPEN OR SHARE FILE

Web & Mobile App

15



Exhibitor Center / Products

83

ks

12

2021 Fashion Trend'show - Zara Vv

Heime Q. Search
Company profile v

| Y
Overview
Documents
Products
Meetings
Team’s contacts
Your team

» ).

SWITCH TO THE EVENT a Rafaélle L%

Add products

Products (5)

PADDED LEATHER HEEL SANDALS

Zara

FLORAL PRINT SKIRT

Zara

IGUANA PRINT SHIRT Add and

Fare services to your exhibitor page
with a good quality picture and

BI-MATERIAL CHECKED TRENCH COAT all the information a buyer

= could need.

CHINTZ CROSS-BREASTED SUIT JACKET WITH COMFORT
CHINTZ BUTTONS

Zara

26



BEST PRACTICES



W=

Retroplanning

Edit your profile

Connect with qualified attendees
Send your first meeting requests
Answer to your first meeting requests

Exchange with the relevant
participants

Note & tag your new contacts

Chat with them directly on the
application

Continue to chat with your new
contacts

Export your contact list
Qualify your leads for better ROI

17



Support / On-line

Chat

Chat with our team on www.swapcard.com

E-mail

Send us an email on
support@swapcard.com

Webinar

Attend a full platform demonstration during
the next Webinar.

18


http://www.swapcard.com/
mailto:support@swapcard.com

Support / On-site

Molly Boissier

Events & Global Communication
Manager

SIA

You can also find us during the event to help you set up and use
the application.

For any assistance, ask directly to a member of the SIA team.

Contact: molly.boissier@sia.fr // + 33 1 41 44 93 74

19
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